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My Treasure

My Treasure Facilities Services

....one-stop shop for all your facilities needs!

THE
RESIDENTIAL § CORPORATE

FACILITIES SPECIALIST

RESIDENTIAL § CORPORATE CLEANING |
CARPET § UPHOLSTERY CLEANING | CHAMBERMAID § LAUNDRY |
WINDOW § JET-WASHING | PAINTING § DECORATION
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My Treaswre Cleaners......home iswherethe heart s (pawt of My Treasure Facilities Sevvices)
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ABOUT US

We are a group of Professional individuals with unrivalled work et}'nic,
commitment and Passion for cleanliness with over 15 years of exPerience

across cleaning inclustrg and facilities service.

OUR CONCEFT

With us, cleanliness is not a chore but a way of life. We believe that
cleanliness is next to healthiness; hence we take a lot of Priclc and have

confidence in the excePtional service we Provicle.

At Mg T reasure, the customer is ‘cing. QOur service is our integrity and our
integrity is what we treasure. Qur Philosop%g is that home is where the heart

isand a property is one of the mostvaluable investments one can make (asides

human caPital); hence we c!on’tjust clean it, we treasure it for you to give that

tranquil and homelg feel. | ikewise, unlike other firms, we simply quote &

charge our clients for the actualjob done and not the time spent

We have a substantial Pool of high!g Promcessional, reliable and trustworthg
service Proviclers as we aim to cater for all your requirements and supply your

ﬂCCdS.

Our current service Port{:olio ranges from basic two-room Proper’c}j to large
mansions for Private clients and from small-size office to tower of serviced
apartments on the executive clients’ PortFolio. QOur service Proviclcrs are
thorough and pay attention to detail, giving as much attention to cmptging
bins as thcy do to restoring the sParUe and glitter in the Properties we

service.

We can’t cleng that our service isn’t chcap, so is the saying that if you bug
chcap you’re likclg to bug twice but we can Congidcntlg claim to be the best

value for money in the inc]ustry and we are alwags wi”ing to work within our
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client’s buc!gct. \Ne even go above and bcgond our service level agreement
and we onlﬂ stop at whatever makes the client satisfied. \We don’t take on a

job unless we can assure you 100% satisfaction.

While clients satisfaction remains our top Prioritg and at the helm of our

affairs, we are cons’cantlﬁ reviewing our services to accommodate our clients’

needs. QOur vision and corporate objcctivc is to cvcntua"g become a one-

5top shoP for all our client’s facilities needs as we Partncr with you n kccping

your treasure Prccious,

Wc cover all over Lonclon and we are committed to scrving you better every
time with our Progessional, vetted, insured, hggienic, flexible, Frienc”g and
reliable service. \We echo the saying that hcyou are Prudent & wise enough to
own a property, you are deginitelg clever & smart cnough to treasure it. We

invite you to make us your Partner n kceping your treasure Precious‘

OUR MANAGEMENT TEAM

Temitope Johnson, A, MDA (HK & Dack-[Znd)
Sophie Alichisty (Business Development & Accounts)
Bankky Johnson, BSc (|_egal & Management)

Ayo Ogunbekun, BSc (I'T & Social Media)

Oladipupo Faul, BA (Marketing & Sales)

Sam Croft (Quality Assurance & Customer [~ xperience)
[_ola Akindele-Seriki ([Tield & T raining)

Victor T oyinbo, MSc, MPBA (Operations & Corporate)

...The Management
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OUR SERVICES
RESIDENTIALZJANITORIALZABSENTIA CLEANING

Whether you're looking at cleaning your treasure For‘mightlg, weeklg or more
often, we'll Provide the PerFect service to suit your availabilitg, needs &
Bu&get QOur exceptional service Providers are highlg trusted and vetted

Progessionals and most of our clients who find it difficult to fit ‘cleaning’ into

their busg work and social commitments have engagccl ourjanitoria! and

absentia (kcyjob) service oPtion in keeping their treasures Prccious.

DEEP/ToT/ONE-OFT SPRING CLEANING

If all you want isjus‘c a c!eeP house-clean or one-off sPring clean or Perhaps
you are a homeowner, !Ctting agent or Private landlord with new19~bought or
to-let property, or a tenant at the end of his renting term; our clients are rest
assured that their Propcrtics will be Pro{:essiona”y cleaned to an extremelg

high standard until the glittcr and sParklc is restored.

CORFORATE e COMMERCIAL CLEANING

Our enormous success in the Private client services created a niche in the
indus‘crg and Prospective clients were gcaming forusto g0 begon& residential
services. As a result of the successful breakthrough with our COHCCPt,
Philosophg and strategy, we extended our services beyonc} Private clients in
2017 bﬂ incorporating corporate and commercial clients. | hese are property
and business Porhcolio clients (landlords, estate agents, developers, serviced

apartments, shops, removal & franchise comPanies, contractors and offices).

Clients are guarantced exceptional value, thoroug}mess and satisfaction in
engaging our service and we’re even creating a base for educational
institutions and councils. QOur commercial service extends from regular to
Pcriodic Frcqucncg and we also partner with firms from other industries to

deliver a bundle Package to clients. We on!g partner with rePutablc
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organisations and we believe this isjust the bcginning of a huge market for us

and we are taking every measure to establish our brand in the inc}ustrg.

CHAMBERMAID & L AUNDRY SERVICE
Due to high demand, we now Provide an elegant washing, c]rging, ticlging and

ironing service on site at a comPetitive rate per hour or as a Package. Since
its inccption, it has been very complementarg to our rcgular c!eaning Package
and the c:luality of the service we deliver have made it a Popular Procluct inour

Port{:o]io toclag.

CARFET & UFHOLSTERY CLEANING

Our ambience changing service takes our Por’mcolio to the next level and
complcmcnts our full facilities Packagc. Starting with pre-treatment and
sterile clean at 110%to your carPet, rugs, upho]sterg and even curtains; you
are rest assured a new look with breath of fresh air. With the likes of our
technicians’ many years of cxperience and cxper’cise, our comprehensive
service (carpet and uphols’cerg c]eaning) creates an excellent first imPression
with clients and results in a Pleasant serenity at home orwork. \We assure you

an exceptional value for your money.

FAINTING AND DECORATING

On our facilities service range, we have ProFessionals with many years of
experience in the home decoration inclustrg. This cxper’cise varies from vast
knowledge of Paint texture and mixture and doesn’t even stop at the
sleekness of interior decoration with a touch of class unless we achieve

client’s satisfaction. Expect a bcspokc service and this simply complcmcnts

our one~stoP centre objective fora comPlete overall of ‘Your Treasure
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WINDOW AND JET-WASHING

We offer sPecialis’c window cleaning range including rope-access, ladder to

watcr~Pole services, covering both external and thorough internal glass

cleaning service.

Our newlg added comPlementarg Facilitg service Provic!es a safe and
Promcessional Pressurc~wash for all your essential needs; Patio, drivewag,
entrance (steps & stairs), gardcn Pa’cl‘ls. Bric‘cs & Paving builds residue and
lagers of moss over time and tend to be sliPPerg, especiall9 when wet.

However, the only efficient and cost-effective solution is pressure washing.

We offer jet washing services such as walls & brickwork washing, patio
] g g p

wasking, clriveway cleaning and garc!en Path c]eaning.

]

HRNED
HENEE
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FORTFOLIO RESIDENTIAD

BROMPTON COURT

Bromlcy BR13FS
(_ontact — David

Bright new contemporary &cvelopment located in the heart of Bromleg
North with casy accessibilitg. T his is our first residential and kegjob client;
we had a week]g cleaning agreement for a % bedroom aPartmcnt which went

on For over4 years.

Front \View (Thc Bock) ) Lounge

SOLENT COURT

Norbury SWis4EY
Building Manager ~ |saac

Thisisa contemporary | 9t}1 century accommodation of over 100 apartments.
We are the Prcﬁcerred Clcaning suPPIicr to the bui]ding on a regu]ar basis and

we have cleaning aPPointmcnts with 10 aPartmcnts.

Front View
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WILLIAM COURT
South Norwood SF 25 4FG
(Contact - Abi

A newlg built residential development in the south of Norwood with a
fantastic aerial view of Crgstal Falace’s Se”mrst FPark Stadium - we have a
Fortnight]g cleaning contract with a 2-bed apartment in the block and we have

been serving this client for over three years now.

The B!ocks at Night Opcn Flan Lounge

SOME OF OURFPRINCIFAL FORTTFOLIO CLIENTS

m ¢S§ wwwjamesalexander.com

%UNTERS Ja xans dCE  esrate acenTs

PROPERTY LETTING
MANAGEMENT

STRESS MOVES

We take the stress out of moving
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PORTFOLIO (CORPORATE. & COMMERCIAL)

RARE RECRUIMTMENT
Fam’ngdon FECiVoDY
(_ontact - Caitlgn (ain

One of our high Prome clients! T he first corporate client we were Privilegec!

to serve for over 2 years on a quarterlg c!ccp cleaning routine. With an

immaculate open Plan office and boardrooms across two floors, woricing in this

conducive environment is simplg working from home.

My Treasure Facilities Services... one-stop shop for all your facilities needs




RAM QUARTER DEVELOFPMENT

Wandsworth - SW18 1 TH
(_ontact - Conciergc

Since its inccption in 2018, we have been Providing the full range of our

exccPtional service to residents of the clevclopmcnt and acquircc} a handful

of regular cleaning service clients in each block. T his has also earned us the
Privilcgc to partner with the Kam anrtcr community online and we can

Prouc”y Para&e ourselves as their main recommended cleaning company.

My Treasure Facilities Services... one-stop shop for all your facilities




WIMBLEDON SYNAGOGUE

Queensmere Road SWi195QD
(¢/o T Construction | td)
Froject Manager ~ Adrian Claugher

This beautiful newlgwex%rbishccl temple was origina”g completecl in 1953%

and restored in Sept 2016. Onc of our corPorate service contract, we were

awarded the after-built contract to clean this magnhcicent clevclopment in the

heart of Wimb]edon.
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THE OXYGEN AFPARTMENTS

Koyal Victoria Docks - 16 1B
(/o Oxygcn Fropcrtg Managcment)
(_ontact — Concierge

The Oxygen Apartments is one of our first and well established connect in
Docklands. \We started off engaging some residents with our regular cleaning
services before the qualitg of our service got noticed and we were adoPted
bg the Oxggen Fropertg Management as a contractor for all manner of
cleaning services (end of tenancy, after-builders c]eaning, carpet & floor
maintenance etc.) in the building and the Privilege to deliver the same to other

deve]opments that are managed uncler their schcme.

OXYGEN

My Treasure Facilities Services... one-stop shop for all your facilities needs




BELSIZE FPARK
Bclsize Park NW3 4PX
(/o Warwick [ states)
Building Director - Darga Mohtashemi

We have been Par’cnering with this fantastic property management for some
years now in Providing a comprehensive communal service for one of their
clients in Belsize FPark. T his includes regular weeklg c]eaning, bi-annual c!eeP

cleaning, carpet/wheelic%bin/she& cleaning, as well as ad-hoc window

cleaning & Patiojebwashing.

NN\

Warwick Estates
Property Management Lid
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PRICING
MY TREASUKE QUOTAT]ON (subjcct to location, size & Frcquencg)

REGULAR CILEANING = Daily, Weekly, Fortnightly & Monthly service charges
WE COVER ALL OVER LONDON & SUBURBS RATES FROM
Stwdio- Flat £27
3 x Rooms (Kufthen, Washwroom and Lounge) £32
1 x» Bedroom Property (4 Rooms) £34
2 w Bedroom Property (5 Rooms) £40
3 x Bedvroom Property (6 Roomy) £45
4 w Bedvroom Property (7 Rooms) £449
5 w Bedroom Property (8 Rooms +) £56

DccP/SPring/EoT/E_mPtq Fropcrtq Clcaning:
From: 1 Bed Property (£199), 2 Bed (£244), 3 Bed (£299), 4 Bed (£349),
S5 Bed (£399) - subject to- assessment (materialy & equipment inclusive)

(Chambermaid | | aundry | CorPorate ‘ Carpcté»u!:hdstcrq Cleaning Services | Window
& Jet-washing | Painting & Decorating Services:
Subject to- property assessment + cientsy requirement

]:_xtras:

*Complete Oven Deal (From £a9)  *Complete Appliances Deal (From £199)
*Upholstery Treatment (From £75) *Cawrpet & Floor Cleaning (From £50)
*Compony Moaterialy & Equipment 15% of Service Charges
*Vacuruwm Cleaner, Mop, Bucket and Materialy arve to- be provided by client;
hyglene U priority (regulor cleaning appountments only)

SPECIAL OFFERS

*Half price ‘Initial Deep Clean’ when you sign up to
6 months term on our regular cleaning service
* 1/2 price on ‘Full Oven Service’ add-on for regular appointments

Check us out!
(The good thing is we already serve some of your neighbours)
Have a question! Just connect with us online instantly via Live Chat!

My Treasure Facilities Services... one-stop shop for all your facilities needs




FOLICY
VETTING

Our service Providers are thoroughlg vetted before theg are allowed to carry
out any service; this is part of our commitment to our clients’ security, saxcetﬁ
and peace of mind. |n all cases, our service Provic!ers are to use a hi-vis vest &

Present the client with a form of identification whenever theg are to call at a

iob. T his is part of our general security practice; however we do recommend
J P & 9P

that the client should alwags check with the office if in any doubt.

INDEMNITY

|n order to ensure our clients’ peace of mind, service Providers suPPlied bg us
Forgour service have aPProPriate indemnitg cover. We require that theg have
an insurance Policy (FLD against any unforeseen accident at work before we

take them on.

CLIENT CATEGORISATION

We have different categories forourclientele aslisted below: We often assess
your treasure over time and based on feedback from our service Provicjers, we

tencl to recommenc! a more suitab!e Package to comPlemcnt your treasure.

GRADL. A*- [ xecutive Bespoke [Tartnership (Supreme platinum hygiene)
GRADL. A -Daily [[ legant Maintenance (" xceptional gold hygiene)
GRADL B - Wky/3ce-monthly Proactive Maintenance (K eeping it clean)
GRADEL. C -TFortnight Reactive Maintenance ((leaning after dirt)
GRADE. D -Monthly Aggressive Maintenance (T horough cleaning)
GRADELE. E - One-off/Spring Maintenance (Deep descale cleaning)
GRADE. F - Adhoc Senvice (7 nd of tenancy/After-builders cleaning)

My Treasure Facilities Services... one-stop shop for all your facilities needs




CORONAVIRUS COMFPLIANCE
Since the Pandemic, we are religiou519 Fo”owing all the saFetg and hggiene

measures in clelivering our services and dutg of care to both our clients and
service Provic]ers. Qur c]eaning specialists are healthg Pro{:essior\als with

aclequate health & safcty ‘mowlec’ge, we”~equiPPed with the right PP for

thejob and comPliant with every measure n Placc for cvcrgone’s sa{jetg.

GUIDELINES

STANDARD CLEANING IN DETAILS
Loungc / Bedrooms / (Common Areas

Dust all reachable areas

WiPc down all touchable surfaces

Wash mirrors &glass fixtures

\/acuum & clean all floors (carpet & harcl}

E_mptg bins

Bathrooms

Wash & wiPc down toilet & basin
Wash & sanitize bath/shower & sink
\Wash mirrors &glass fixtures

Dust all reachable areas

\/acuum & mop the floor & empty bins

Kitchen
Wash kitchen sink, drain, & dirtg dishes

WiPe down exterior of shelves, cupboards and drawers & aPPliances
WiPe down exterior/surface of all electrical aPPliances
Dust all reachable areas

\/acuum & mop the floor & emptg bins

My Treasure Facilities Services... one-stop shop for all your facilities needs




MATERIALS & EQUIFPMENT RECOMMENDATION

Spray MOP & \/acuum cleaner

Multi-purpose (Cleaning Spray

(General Chrome [olish

Moor (leaner (Astonish [Tloor Polish - Orange and Sanc!alwooc!)
TN/ Screen/ (Glass/Mirror Cleaner

Window & (Glass WiPer or Squeegee blade

Marigold‘s/ (Gloves, Bin | iner & Airfreshner

Mr Muscle Flatinum Eathroom (Tough SOaP Scum Removal)
Mr Muscle Flatinum Kitchen (Tough Grease Removal)

Cillit Bang (T urbo Fower (leaner)

Micro [Tibre Cloths

Oven Prite (onlg aPPlicab!e for Oven service)

Spirit of Salt (Applicable during end of tenancy cleaning)

FLEASE NOTE

° \/\/e can’t deng that we are not cheap, but Please remember; if you bug

cheap you are likely to buy twice! Just give us a chance and be thejudgel

° Fagment oPtions are PreFerablg bank transfer, standing order or via
PayPal

* Youd be assigned/assurecl a steadg & constant service Provider that is
dedicated to your apartment.

* Most of our Packages are bespoke to fit resPective client’s needs based

on assessment of the Propertg and individual requirement.

My Treasure Facilities Services... one-stop shop for all your facilities needs




TESTIMONIALS
WHAT OUR CLIENTS SAY

“Thank you, the client was satisfied and we are impressed with |

the quality of your service”.

Window, Carpet & Upholstery Client (Contract)
Adrian Claugher — General Manager
Teddington Lock Construction Limited (Middlesex)

“Superb service from My Treasure

“Our team always looks forward to an office deep clean by My Treasure.
They make it a clean and lovely environment to work in. We are very
grateful for their dedication to keeping our office looking great and
exceptional customer service”.

Corporate Client (Quarterly)
Caitlyn Cain — Office Administrator
Rare Recruitment (Farringdon)

"If you try
My Treasure,

Fenella Schreiber
Sydenham

Cleaners - amazing attention to detail - thank you

Twice-Weekly Cleaning w/Chambermaid Service

7

“Great service from My Treasure Cleaners, my service provider is
great and always does a fantastic job”.

you won't go
elsewhere, and that's the truth. Thanks for helping
keep my home precious".

Ad-hoc Deep Cleaning Client

Twice-Weekly Cleaning w/ Chambermaid & Laundry Services
Yousef Assi
Wandsworth Town

Mohammed Akhtar
Oxford Circus/Hyde Park

"You guys make my house sizzle
every time! | don't mind if |

"The service is absolutely fantastic. If you thought you had a cleaner before, you
will be amazed at the high quality of service you receive from My Treasure Cleaners.
I'd thoroughly recommend the service".

Fortnight Residential Cleaning Client
George Taylor
Tooting Bec

Pam Baker
Harrow

could pay less but can't fault your quality and standard though, worth every penny".

Serviced Apartment | End of Tenancy Cleaning Client

“I'm always pleased with the service delivered by My Treasure... | worry about touching anything to undo all the hard work!
Everywhere looks neat and tidy, the bed is freshly made and it's always a relief to see freshly ironed shirts hanging in the
wardrobe for the week ahead. | would certainly recommend My Treasure for keeping your home in order”.

Fortnight Chambermaid & Laundry & Cleaning Client

Jon Morgan “My Treasure Cleaners has been taking care of our communal cleaning in NW3 for the
Wandsworth past few months. We are extremely happy and satisfied with the service. They are very

Dr Emiliano De Cristofaro

“We've been using My | Belsize Park

detailed oriented and professional, overall very reliable and highly recommended”.

Weekly Communal Cleaning Client

"I can highly recommend My Treasure cleaning services!
They always provide excellent results even with challenging
circumstances.... The team are always friendly and
entertaining if you meet them”.

Treasure Cleaners for the last six months - they have been

excellent. Our cleaner is diligent, reliable and leaves the HMO Residential Cleaning Client
place spotless. I'd highly recommend using this service”. Kevin Doig

Fortnight Cleaning Client
Amy Ballard
Wandsworth

Docklands

“Working with My Treasure has been great, not only

Weekly Residential Cleaning Client
Kura Dione-Warren
Mitcham

saves me time but means that | know that | will be happy with the standard of the clean every time. | use them
for deep cleans, weekly cleans and | have also used the business services for deep cleans for my office. | have
recommended them to a number of friends who have also been impressed with the service”.

My Treasure Facilities Services... one-stop shop for all your facilities needs



https://www.google.com/maps/contrib/109797473684649188721?hl=en-GB&sa=X&ved=2ahUKEwiLopKes5jyAhUCilwKHeglDNQQvvQBegQIARBr
https://www.google.com/maps/contrib/117128763119741806824?hl=en-GB&sa=X&ved=2ahUKEwiLopKes5jyAhUCilwKHeglDNQQvvQBegUIARCbAQ
https://www.google.com/maps/contrib/117128763119741806824?hl=en-GB&sa=X&ved=2ahUKEwiLopKes5jyAhUCilwKHeglDNQQvvQBegUIARCbAQ

My Treasure

... make the most of life!

My Treasure Facilities Services
... onerstop shop for all yowr facilities needs!

RESIDENTIAL § CORPORATE CLEANING |
CARPET § UPHOLSTERY CLEANING | CHAMBERMAID § LAUNDRY |
WINDOW & JET-WASHING | PAINTING & DECORATION

My Treasure Cleaners
....home g where the heort iy

REGULAR/PERIOBIC CLEANING | DEEP/END OF TENANCY/SPRING CLEANING |
JANITORIAL/KEY-JOB CLEANING | DOMESTIC § COMMERCIAL CLEANING |
GLASS, FLOOR, PATIO, DECKING & SOFA CLEANING

CONTACT US

Tel 03330119596

E_mail: irnco@mgtrcasu recleaners.com

WCB: www.mgtreasurec]eancrs.com

July 2021
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